










Innovat ion makes l i fe  bet ter.  5

Fault phenomenon Possible causes Measures

No display on thermostat
1. Power line input error 
    or no power input
2. Panel and power board 
    plug port misalignment

1. Check the power cord 
    connection or power 
    input voltage
2. Check the power 
    board, re-insertion

Temperature display is not normal Check if the compensation 
correction is correct

Internal Sensor Failure

External Sensor Failure

Internal Sensor Failure

Compensation correction
 in the �rst item of 
advanced settings

Check whether the pins 
of the internal sensor for 

are short circuit or 
disconnected.

Check whether the pins of the 
external sensor are short-circuited 

or disconnected, which can be 
done in the Advanced Settings, select 
the internal sensor in the second item.

Please refer to the above 
measures for IN 

(internal sensor) or 
OUT (external sensor).

Short circuit display E1

Open circuit display E2

Short circuit display E3

Open circuit display E4

Internal sensor short 
circuit display E1

Internal sensor open 
circuit display E2

External sensor short 
circuit display E3

External sensor open 
circuit display E4

When sensor selection 
is IN (internal sensor)

When the sensor selection 
is OUT (external sensor)

When the sensor 
selection is ALL

In order to improve the quality of the product and experience, the product may be updated from time to time, 
if this note fails to indicate in time, please understand!

Long press    under the state of power o� to enter the advanced 
parameter setting mode, press       to change the parameter value, 
press    to switch to the next item, and press     to con�rm and save 
automatically after adjusting the parameter.

Fault resolution

Note：

Restore factory value: within 20 seconds after switching o� the power, 
press "    " and "    " at the same time for 5 seconds, the thermostat will be 
restored to the factory default value. The thermostat will restart and enter 
the working state after restoring the factory settings and full display.

Display code Option contents (press    to switch)

temperature compensation

Default setting
Press up and down to adjust,    

  confirm to save

-9℃~+9℃

1℃~5℃

35~60℃

5~9℃

0℃

2℃

45℃

5℃

start-up 
temperature di�erence

High temperature protection

Low temperature protection

H1

H2

H3

H4

10s~60s or L
（L mean the screen is always lighting）

60sScreen Display TimeL1

0:Automatic
1:Manual

0Power on modeL2


